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1

PARTSLINK24 ORDERS TAB IN ASA

The partslink24 orders tab is available for ASA users in countries where Mitsubishi brand is
supported in partslink24.

This function allows you to process the parts orders from your partslink24 customers within ASA. If
connection is set, a processed order can be forwarded to your DMS. (Please refer to the “Setting
Connections” in CAPS Online Help)

Note: If you prefer to process your orders in partslink24, access partslink24 through the following
menu paths: Help -> partslink24
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2 ASA FUNCTIONS FOR PARTSLINK24 ORDERS

ASA partslink24 orders Online Help

This chapter explains how to validate and modify parts in the partslink24 order using ASA catalog.

Note: Please check partslink24’s Received orders/offer requests for the basic functions of

partslink24 orders.

Partslink24’s Received orders/offer requests is displayed in this tab.

partslink24 orders

CAPS | Ext. orders H:

Search

Order date

03.08.2023 17:42 2243175

Order number

Customer
number

Company name

LCJ Test

Iitsubishi

Brand

Editor

M70 - AUSTRALIA 2023-08-25

Stati

° Offer

us

No further results could be found for the period of the last twelve months. Please use the search or filter function for older orders.

Y

X

e Click on the order/offer request to open its details.

powered by partslink24

WARNING: prices displayed in partslink24 might be different from prices shown in ASA.

The displayed items can be added, by clicking “.

.. (Configure columns)” in the title line.

CAPS | Ext. orders partslink24 orders| |M80 - EUROPE 2023-08-25 - |
< Offer - 2245532 LCJ Test DE -
Status: Offer
LCJ Test DE (Ms. ) 28.08.2022 08:50
Please confirm the price.
Part Crder information Customer data History
——
Pos. Part Descripti PG RRP VIN PNC Quantity Store Discount Price DMS Total 1ol
number on Price price "-‘-I
e————
1 40604665 STRUTF D 22124¢€ JMAXDG  40041L 1 0% |1 store 1 Part number
R GAWKZ00 -
SUSFLH Description PG
2 MU00064 NUTFR Q 163 € JMAXDG 4008398 6 0%
P /
i SusP G3WKZ00 e VIn
STRUT/ )
FLANGE, Discoun Price
1
4110 l DMS Frice ! Total price
Quantity I:‘ Availability
D Location I:‘ Model
i. PNC ! ] oeivery
[] Transferred Comments
Total price Pos I:‘ Manufacturer
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e.g. ® Check the PNC checkbox.

Note: If COMbox is set for the connection, Store and DMS Price data can be retrieved from the
DMS and displayed.

| Open Part information

CAPS | Ext. orders partslink24 orders| |M60 - EUROPE 2023-08-25 B
<  Offer - 2245532 LCJ Test [ ~ /7  Edit Createoffer  ~
Statu wed
@ LCJ Test DE (Ms. | 28.08.2023 08:50
Please confirm the price.
Part Order information Customer data History
Pos Part Descripti PG RRP VIN Quantity Store Discount Price DMS Total
number on Price price
1 4060AB65 STRUTF D 221,24€  JMAXDG 1 0%  221,24€ 221,24 €
R G3WKZ00
SUSP.LH
------------- 1 ——
2 rMUOOOFﬂ : NUTFR Q 163€ P JMAXDG 1 6 0% 163 € 9,78 € r :
I 1 1 SUsSP ' G3WKZ00 : —
| E—— ) STRUT/ | 1
FLANGE, | S 1 e -
4T, 10 rOpen Model 1
1 1
Add part via part number  Part numbe 1 - | Open lllustration :
1
1

Every order item has ... (More functions) button at the end.

2.1 OPEN MODEL

To validate and modify parts, please copy Part No to the opened vehicle information screen in the
CAPS tab.

e Click on “... (More functions)” and select “Open Model”. Vehicle information is displayed on the
CAPS tab.

e Copy the Part No. which want to validate.

CAPS ]Ext. orders I partslink24 orders I M70 - AUSTRALIA 2023-08-25
VIN MAGNA/VERADA SEDAN

EMMTEZD42T ~ 5] 2400/2WD SEDAN MAGNA EXECUTIVE 4AIT <TE-TF2D42>

Licence plate Model Classification Option Exterior Interior Production Period
1 [FasA | [TRDERJ | (w00 | [G12A ] [10H | (1996071 | - (1996071 ]

Main Sub Part Name

—— L) (] E]
WIIII-
1 26140 MD752072 OIL FILTER A/T CASE 01 OIL FILTER-A/T CASE

Note: By default, if the SPN is available for the parts, SPN is displayed.
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CAPS |Ext. orders} partslink24 orders I

VIN MAGNA/VERADA SEDAN

BMMTE2D42T - % 2400/2WD SEDAN

Licence plate Model

M70 - AUSTRALIA 2023-08-25 ﬂ

— N

PMNC 26140 [MD752072 OIL FILTER AT CASE]

MAGNA EXECUTIVE,4AIT <TE-TF2D42>

Classification Option Production Period
| [TRDERJ | (Moo | 1296071 | - (1296071 |
UNIFICATION OF AT CASE SUPPLY SPN | ]

THE NEW PART NUMBERS SHOULD BE USED UNDER THE FOLLOWING
COMDITION.

NEW PART No. | O [ OLDPARTNo. (@ R

PNG | APPLICABLE MODEL  (UNIFIED Pito.| § (IAPRUICAIEFMR) ¥ 5
26100 MR4B6E30 |1 | MD762046 (1 N
26209 MR410053 |1
20020 MR3S0441 |1 i
190 MD752072 1
262790 MD152438 ;1
26100 | MR4B6540 |1 MD7E3ET |1 (N
26289 MR410053 |1 |
20020 MR3SM41 | 1

180 0752072 (1
262790 D192438 |1
26100 CASE, AT f

26208 : PLUG, AT CASE

20020 : QIL FL , AT VALVE BODY

26140 :ou.En. , AIT CASE

26790 : STUD, AT CASE

For the ysa condition, rafer 1o next puge.

MO0002&-1/2

No | SPN No | Title

1 | M00002 | UNIFICATION OF AT ¢

< >
| Page 1/2 | }]
Reserved 1/1
I Close ] [ Select ]

e Select New part no. and click the “Close” button. The part no. on the CAPS tab is replaced.

¢ Right click on the PNC search result list to open the context menu, then select the “Add to
partslink24 order” or “Add all to partslink24 order”.

Note: Part No. is added to the partslink24 order, but the original parts will remain, please Deactivate

(Click on “... (More functions)” and select “Deactivate”) unnecessary parts.

Note: If you made changes to the order, we recommend creating an offer.

2.2 OPEN ILLUSTRATION

You can add parts from the opened illustration.

e Click on “... (More functions)” and select “Open illustration” to open the parts illustration where

this PNC is located.
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CAPS | Ext. Urdersl partslink24 orders

OUTLANDER PHEV(EUR)

2000 PLUG-IN HYBRID  H-LINE4WD),PHEV

LHD

42-010 FRONT BUMPER & SUPPORT / BUMPER FACE.ETC. -1506.3

IMS[] - EUROPE 2023-08-25

W/Q WHEEL ARGH MOULDING WIWHEEL ARCH MOULEING PNC WET ol
o2010 620021 + | BRACKETFR BUMPER SIDE,LH
62002R + | BRACKET,FR BUMPER SIDE,RH
£20220 620228 CLIPFR BUMPER
o .ia i 6202288 CLIPFR BUMPER
520540 62022C CLIPFR BUMPER
_ accasn Fo ™ aous 620220 CLIPFR BUMPER
4 B2002R
f—mggm \1’%“ 62022E CLIP,FR BUMPER
> stoosn 4 62022F CLIP,FR BUMPER
w\ rﬁmus ) 62028 + | EXTENSION FR BUMPER
q“-_{" 620800
szes8c e\ ) 7 62040 FACE FR BUMPER
it I U aaoizs ea022e TS ~er. 51310 62049 + | GRILLE,FR BUMPER
6290488 ;BEUEZF w
8202288 y RINENI + | RADMISH FR RIIMDED | H
REF . 54-030 szcza% FEF . 54-030 < >
620500 B2050L
B2060R 62022 B2050R
Ba1SZL Page 1/3 |)]
BO152ZR
Reserved 1/1
B e I Cancel ] [ Back ] [ 0K ]
42-010 42010 42-010
If there are parts you want to add from the illustration
e Select PNCs and click the OK button
CAPS | Ext. orders | partslink24 orders | M60 - EUROPE 2023-08-25 n
VIN OUTLANDER PHEV(EUR)
[:n 2000 PLUG-IN HYBRID H LINE(4WD),PHEV LHD
Model Classification Option Exterior Interior Production Period
[ceaw | [¥DHHzLG J i I J | - | |
Sub Part Name
:] @ Engine PwrTrain Body

1] [Mu4ag006
l Il i ]

patno ||| | | Jpattame Loty | untrrce [Pan spc]

A CLPFRBUMPER 05 090 8

Cut
Copy
Paste

Part Information
llustration

SPM

Value Selection
Add to My PNCs
Memo

Photo

Applicable Models

F2

Set Repl. Part No
Set All Repl.

Line Clear

Area Clear Shift+F3

Add to ext. orders
Add all to ext. orders

[
o |

>

Total Price: 0.90 Total Line: 1
Add all to partslink24 arder
iExl n7uUnang llndaota R12 J AN Varcinn-
® Right click on the PNC search result list to open the context menu and select the “Add to
partslink24 order” or “Add all to partslink24 order”.
When parts are added, the following message is displayed.
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ASA Message

MNo. 1517 Type Info

2023/09/08 15:45 (UTC+3:00)

Transfer successful

Parts successfully added

2.3 OPEN PART INFORMATION

ASA partslink24 orders Online Help

Note: Part information in ASA shows basic part information only. Please validate and modify parts
from the vehicle information opened via "Open Model".

e Click on “... (More functions)” and

select “Open Part information”

Part No. Information

Part No 64004267

Spec Info. Rep\acemem.l

Part No. Information

Part No (64000467

Spec Info. Repl acemenll

PNC (62040

Part Nams [ FACE,FR BUMPER

Shaps  [W/WASHER HOLE

Caolor [NATURAL(COLORLESS]

Next OLD 2 oLD A1 NEW 1

Standard [

Old Part No New Part Mo

Material [

) I | (Bt

b O

Size [

Remarks [TO PAINTING FOR COLORED PARTS

Maker Code [

2.4 CREATE OFFER

After changing the order details, create an offer.

ASAHelppl24ordersEN.docx

© 2023 LexCom Informationssysteme and its affiliates

Page 8 of 11



ASA partslink24 orders Online Help

CAPS | Ext orders partslink24 orders| M60 - EUROPE 2023-08-25 ﬂ
< Order - 2245923 LCJ Test DE - 7 Edit Transfer | 4
Status: Viewed
Process
Part Order information Customer data History Create offer

Pos Part Description PG RRP VIN Quantity Discount Price Tot: Decline
number

1 54004457 FACE.FR Q 469,81 € 1 0% 458,81 € 469.81€

BUMPER/

WMAMASUED

e Click on down arrow next to the “Transfer” button and select “Create offer”

Mitsubishi ASA (Aftersales Support Application) -
File (E) Edit (E) View (V) Communication (C) Help (H)

CAPS | Ext. orders partslink24 ordersl ME0 - EUROPE 2023-08-25

< Order - 2245923 LCJ Test DE
Status: Viewed

Pos. Partnumbe Description PG RR VIN Qu Dis Price Total price Answer offer request
r P anti cou
ty nt - Online discount (0 %) 0,00€
HOLE
Net total 945,02 €
2 MS100242  BOLTFR Q 09 5 0% 090 € 450¢€ +19 % VAT 17955 €
BUMPER / 0€
FLANGE,6X
Total price 1.124,57 €
14
3 MU488006 CLIPFR 0.9 1 0% 080€ 090 €
BUMPER / 0e Comment to the customer
8
4 6400K156 FACE,FR 469 1 0% 469,81€ 469,81 €
BUMPER / .81
WAWASHER € 4
HOLE

Complete the editing of your offer (request)

Offer valid until m

=) All rights reserved 2023/09/08 Update 818 / A-O Version:

e Select Offer valid until date
e (Option) Type message to the customer in the “Comment to the customer”

® Click on the Send offer button

2.5 PROCESS ORDER

To accept the order, process it.

e Click on down arrow next to the “Transfer” button and select “Process”
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Mitsubishi ASA (Aftersales Support Application) - !
File (E) Edit(E) View (V) Communication (C) Help (H)

CAPS I Ext. orders partslink24 crdersl ME0 - EUROPE 2023-08-25

< Order - 2245923 LCJ Test DE
Status: Viewed

Pos. Partnumbe Description PG RR VIN Qu Dis Price Total price Process order
r P anti cou
ty ot - Online discount (0 %) 0,00¢€
e Net total 945,02 €
2 MS100242  BOLTFR Q 09 5 0% 090€ 150€ +19 % VAT 179.55 €
BUMPER / 0€
FLANGE,6X
" : Total price 1124 5T €
3 MU488006  CLIPFR 09 1 0% 090€ 090€
BUMPER/ 8 0e Comment to the customer
4 6400K156  FACEFR 469 1 0% 469,81 € 169,81 €
BUMPER / 81
W/WASHER €
HOLE 4

Complete editing the order (The order can then no longer

be changed)
Delivery date E
=l All rights reserved 2023/09/08 Update 818 / A-O Version:

e Select Delivery date
e (Option) Type message to the customer in the “Comment to the customer”
¢ Click on the Process button

Note: If connection is set, order also transfer to there.
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3 ABOUT

3.1 PRODUCT INFORMATION

ASA communicates with order systems, among others. All follow-on costs occasioned by an order
process, such as for the transfer of data, will not be borne by LexCom. LexCom accepts no
responsibility for any costs incurred as a result of setting up and running the Internet connection.
LexCom gives no guarantee that the data administered in ASA are correct and accepts no liability
on this account. Associated follow-on costs will also not be accepted.

ASA® is a registered trademark of LexCom Informationssystem GmbH. © 2005-2023 LexCom
GmbH, D-80686 Munchen.

LexCom GmbH'’s systems are in a state of permanent development. For this reason changes can
be made at any time to the scope of delivery with regard to design, equipment and technical
specifications. No legal commitment is therefore implied by the details, illustrations and descriptions
in this online help.

Reprinting, reproduction or translation, in whole or in part, is not permitted without written
permission of LexCom GmbH. All rights are expressly reserved by LexCom GmbH. Subject to
modification without notice.
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