
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

 

 

 

1.0 

12.09.2023 

ASA partslink24 orders Online Help 

For ASA and 

partslink24 users 



 

ASAHelppl24ordersEN.docx © 2023 LexCom Informationssysteme and its affiliates                                             Page 2 of 11  

 

ASA partslink24 orders Online Help 

 

1 PARTSLINK24 ORDERS TAB IN ASA 3 

2 ASA FUNCTIONS FOR PARTSLINK24 ORDERS 4 

2.1 OPEN MODEL 5 

2.2 OPEN ILLUSTRATION 6 

2.3 OPEN PART INFORMATION 8 

2.4 CREATE OFFER 8 

2.5 PROCESS ORDER 9 

3 ABOUT 11 

3.1 PRODUCT INFORMATION 11 

 



 

ASAHelppl24ordersEN.docx © 2023 LexCom Informationssysteme and its affiliates                                             Page 3 of 11  

 

ASA partslink24 orders Online Help 

1 PARTSLINK24 ORDERS TAB IN ASA 

The partslink24 orders tab is available for ASA users in countries where Mitsubishi brand is 

supported in partslink24. 

This function allows you to process the parts orders from your partslink24 customers within ASA. If 

connection is set, a processed order can be forwarded to your DMS. (Please refer to the “Setting 

Connections” in CAPS Online Help) 

 

Note: If you prefer to process your orders in partslink24, access partslink24 through the following 

menu paths: Help -> partslink24 
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2 ASA FUNCTIONS FOR PARTSLINK24 ORDERS 

This chapter explains how to validate and modify parts in the partslink24 order using ASA catalog. 

Note: Please check partslink24’s Received orders/offer requests for the basic functions of 

partslink24 orders. 

 

Partslink24’s Received orders/offer requests is displayed in this tab. 

 



Click on the order/offer request to open its details. 
 

WARNING: prices displayed in partslink24 might be different from prices shown in ASA. 
 
The displayed items can be added, by clicking “... (Configure columns)” in the title line. 
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e.g. Check the PNC checkbox. 
 
Note: If COMbox is set for the connection, Store and DMS Price data can be retrieved from the 

DMS and displayed. 
 
 

  
 
Every order item has … (More functions) button at the end. 
 

2.1 OPEN MODEL 

 
To validate and modify parts, please copy Part No to the opened vehicle information screen in the 

CAPS tab. 

 
Click on “… (More functions)” and select “Open Model”. Vehicle information is displayed on the 

CAPS tab. 
 
Copy the Part No. which want to validate. 
 
 

 
 
Note: By default, if the SPN is available for the parts, SPN is displayed. 
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Select New part no. and click the “Close” button. The part no. on the CAPS tab is replaced. 
 
Right click on the PNC search result list to open the context menu, then select the “Add to 

partslink24 order” or “Add all to partslink24 order”. 
 
Note: Part No. is added to the partslink24 order, but the original parts will remain, please Deactivate 

(Click on “… (More functions)” and select “Deactivate”) unnecessary parts. 
 
Note: If you made changes to the order, we recommend creating an offer. 
 

2.2 OPEN ILLUSTRATION 

 
You can add parts from the opened illustration. 

 
Click on “… (More functions)” and select “Open illustration” to open the parts illustration where 

this PNC is located. 
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If there are parts you want to add from the illustration 
 
Select PNCs and click the OK button 
 

 
 

Right click on the PNC search result list to open the context menu and select the “Add to 

partslink24 order” or “Add all to partslink24 order”. 
 
When parts are added, the following message is displayed. 
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2.3 OPEN PART INFORMATION 

 

Note: Part information in ASA shows basic part information only. Please validate and modify parts 

from the vehicle information opened via "Open Model". 

 
Click on “… (More functions)” and select “Open Part information” 
 

    
 

 

2.4 CREATE OFFER 

 
After changing the order details, create an offer. 
 



 

ASAHelppl24ordersEN.docx © 2023 LexCom Informationssysteme and its affiliates                                             Page 9 of 11  

 

ASA partslink24 orders Online Help 

 

 
Click on down arrow next to the “Transfer” button and select “Create offer” 
 

 
 

Select Offer valid until date 

(Option) Type message to the customer in the “Comment to the customer” 

Click on the Send offer button 

 

2.5 PROCESS ORDER 

 
To accept the order, process it. 


Click on down arrow next to the “Transfer” button and select “Process” 
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Select Delivery date 

(Option) Type message to the customer in the “Comment to the customer” 

Click on the Process button 

Note: If connection is set, order also transfer to there. 
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3 ABOUT 

3.1 PRODUCT INFORMATION 

ASA communicates with order systems, among others. All follow-on costs occasioned by an order 

process, such as for the transfer of data, will not be borne by LexCom. LexCom accepts no 

responsibility for any costs incurred as a result of setting up and running the Internet connection. 

LexCom gives no guarantee that the data administered in ASA are correct and accepts no liability 

on this account. Associated follow-on costs will also not be accepted. 

ASA® is a registered trademark of LexCom Informationssystem GmbH. © 2005-2023 LexCom 

GmbH, D-80686 München. 

 

LexCom GmbH’s systems are in a state of permanent development. For this reason changes can 

be made at any time to the scope of delivery with regard to design, equipment and technical 

specifications. No legal commitment is therefore implied by the details, illustrations and descriptions 

in this online help.  

Reprinting, reproduction or translation, in whole or in part, is not permitted without written 

permission of LexCom GmbH. All rights are expressly reserved by LexCom GmbH. Subject to 

modification without notice. 

 

 

 

 

 

 


